
Management’s Direct Comments

General Comments:  Burlington Water District receives revenue from water sales for operations and 
loan payments.  The District receives tax revenues from properties within the District boundaries for the 
purpose of contracting with other agencies for fire protection.  The overall financial condition is sound.

Results of Operations:  Operations include but are not limited to system maintenance, and monitoring 
for water use and loss.  

Significant Transactions:  In the year 2013 the District replaced and completed the installation of a new 
400,000-gallon steel bolted reservoir, 2 new booster pumps, updated the pump station with modern more 
reliable controls between the pump station and the reservoir and replaced one mile of 10-inch water main 
pipe along highway 30.  A loan through Oregon Infrastructure Finance Authority in the amount of 
$958,700 paid for the cost.  The District makes annual payments on this 30-year loan at 1% interest.  The 
new system is running efficiently as expected.  

Infrastructure;
1. One 400,000 gallon steel bolted glass fused reservoir
2. Approximately twelve miles of 4”, 6”, 8” and 10” of ductile iron and PVC pipe.
3. Approximately thirty in-service fire hydrants
4. Two high volume pumps with advanced controls within the District’s pump station connecting 

Burlington Water District to Portland Water (the District’s water supplier).
5. Updated telemetry communication and alarm system between the pump station and the 

reservoir.  
6. In budget year 2017/18 fire hydrants on Marina Way and Mill Rd were replaced with hydrants 

that include break-off check valves. These hydrants were susceptible to improperly parked boat 
trailers.

Other Assets:
1. Billing computer
2. Tools and equipment with a value of approximately $5,000
3. A shipping/storage container
4. Small but adequate inventory of repair material

Economic Factors:  The cost of wholesale water and fire protection contracts has steadily risen and this 
cost must be passed on to the consumer. BWD purchases its water from Portland Water Bureau. Portland 
has projected a significant increase in water costs over the next 10 years, due to required infrastructure 
costs on their part (e.g. building a filtration plant, rebuilt/repaired reservoirs, covering reservoirs, line to-
and-from the filtration plant).

Other Comments:  Over the past year, BWD has worked very hard to improve consistency of policy 
regarding infrastructure and finances and to provide better transparency and accessibility to our 
customers. To that end, 3 major projects were undertaken.

The first was the development of Burlington Water District Public Works Design Standards to be used for 
all future repairs and new construction within the District. The purpose of these Standards was to ensure 
the development of a water distribution system which would: meet all expected domestic, commercial and 
industrial demands, including fire flows; have the structural strength to withstand all external loads which 
may be imposed; be of materials resistant to both corrosion and erosion; be economical and safe to build 
and maintain; and, meet all design requirements of the Oregon Health Authority.

The second was the development of a website for the District which allows the public to access 
information regarding meeting agendas, minutes, ordinances/resolutions, fees, budget and emergency 
notifications. BWD Website  https://burlingtonwater.specialdistrict.org/



The third was the development of a Financial Policies and Procedures Manual as a standard for financial 
operations. This was largely developed with the assistance of Charity Brown at NowCFO.

Personnel: 
Burlington Water District is governed by a volunteer Board of Commissioners. BWD does not currently 
have employees. BWD is contracting with the following companies or individuals to provide necessary 
services. 
System Management – Silas Olsen, Hiland Water Corporation
Customer Service, Billing and Accounts Receivable/Payable – Tina Stringfield, Hiland Water Corporation
Accounting/Bookkeeping – Charity Brown, Now CFO
Internal Audit and Development of a Financial Policies & Procedures Manual - Charity Brown, NowCFO
Budget – Summer Sears, CPA, LLC

Contacting the District’s Financial Management:

The District’s financial statements are designed to present users (citizens, taxpayers, customers, and 
creditors) with a general overview of the District’s finances and to demonstrate the District’s 
accountability.  If you have questions about this report or need additional financial information, please 
contact Hiland Water Corporation at 503-554-8333; 1-855-554-8333 (TF). 


